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, 1 Nurses ;  	 I 

! 
I

G .(Medical);  Aides I 
\ 

\ i 
H. Medical  Field workers  (i.e .  familyplanning,child 

heal th ,  e tc .  1 ,  
I. MedicalInvest igators  ( i .  e .Medicaid,  workersI D . ,  ). 

.. MAINTAINING A N D  assuring COMPLIANCE 
I 

The following methods  will  be uti l ized for maintaining and assuring com

pliance with Title V I  of the 1964 Civil Eights Act: 

1. Local Health Departments and Clinics 

Maintaining and assuring compliance in  Local  Heal th  

Departments will  be accomplished in the following manner: 

A.  Each Local  Heal th  Department  wil l  have an 

assigned Civil  Rights Coordinator with the 

duties outlined in a previous sect ion of this 

document;  ?

i 
B. The Division of Intern21 Audit of the  Tennessee  

. -I.. 
Department  of Publ ic  	..heal th  will  conduct an on

f;
:

s i te  rev iew of those faci l i t ies  regular ly  vis i ted 
r:: 

each year utilizing a prepr in ted  fo rm designed 

and approved by  the Office for  Civil Rights and the 

State  Coordinator ;  

C. 	 On-site reviews will  be conducted annually for those  
I 

Local Health Departments not reviewed b y  the Division 

of Internal  Audit ,  if t h e y  have a minority population 

of 10% or  g rea t e r  o r  r equ i r e  add i t iona l  da t a  conce rn ing  



, 
I 

: I 

D. 

E. 

F. 


the information obtained by the Division of Internal  

Audit or have a complaint  issued against  them or  if 

otherinformationindicatesanon-sitereview, 'these 

on-si te  reviews wi l l  be conducted b y  the State Civil  

Rights Coordinator.  Those local Health Departments 

which,  over  a per iod  of  t ime re f lec t  few compliance 
r 

prob lems  may receive a l e s se r  p r io r i ty  in t e r m s  of 

conducting Title V I  rev iews ,  or  may be reviewed through 

d e s k  a u d i t s  

Desk Audits will  be completed b y  the State Coordinator 

annual ly  for  those Local  heal th  Departments  which have 

Jess than 10% minority population; 

Pe r iod ic  r epor t s  wi l l  be completed b y  Local Health De

par tments  as required for  review by  the State  Coordinator ,  

which will contain data applicable to Title VI compliance 

m a t t e r s ;  

If compliance issues cannot be resolved with Local Health 

Departments  and cl inics ,  this  jeopardizes  the compliance 

. s t a tus  of the  en t i re  depar tment  of Public Health.. 
2. RegionalHealthDepartmentsandClinics 

Maintaining and assuring compliance in Regional Health Depart

men t s  w i l l  be accomplished in the following manner: 

A.  Each regional  Heal th  Department  wil l  have an assigned 

Civil Lights Coordinator with the duties outlined in a 

previous sect ion of this document;  



I 

B. The Division of internal Audit of the Tennessee 

f 	 Department  of Public Health w i l l  Conduct an on-site 

review of those faci l i t ies  regular ly  vis i ted each year  

uti l izing a pre-pr inted form designed and approved 

by the Off ice  For  Civi l  Rights  and the State  Co- , 

Iordina tor ;  
, r .  

C. On-site reviews  will be. conductedannually for those 

Regional Health Departments not reviewed by the 

Division of Internal Audit if they have a minori ty  

population of 10% o r  g r e a t e r  or  require additional 

data concerning the information obtained by the 

Division of Internal Audit o r  have a complaint issued 
-

a g a i n s t  t h e m  o r  if  other information indicates an on

site review.Theseon-sitereviewswillbeconducted 

by the State Civil  Rights Coordinators.  A low priority 

is placed on conducting on-site reviews, or desk audits 

m a y  be conducted of Regional Health Departments which, 

ove r  a period of t ime,  have ref lected f e w  compliance 

p rob lems  ; 

D. Desk Audits will  be completed b y  the State  Coordinator  

annually for those Regional Health Departments which 

have  less  than  10% minority population; 

E. 	 Periodic  reports  wil l  be completed by regional  Heal th  

Depar tments  as required for review by the State Co

ordinator, which will contain data  applicable to Title V I  

compl iance  mat te rs ;  



/ 

I 

\ - . 

F’. Ii  Regional Health Departments,  or any other 
I 

entit ies owned or controlled by the Department 
\ . I 
\ I 

refuse or  fai l  to  comply with the title V I  p ro-

I
visions,  this jeopardizes the compliance status 

of theentireDepartment.  I
I 

I 

3 .  HospitalsandClinics 
?. 

Maintaining a n d  assur ing compliance for  Hospitals which provide 

c o n t r a c t u a l  s e r v i c e s  f o r  the Tennessee Department of Publ ic  

Health will LC accomplished in the following manner: 

A .  	 Annually a fo rm s imi l a r  t o  Fede ra l  fo rm OS/CR 501 

o r  OS/CR 502 will be mailed to hospitals f o r  corn
-

completion pr ior  to  the i r  regular  rev iew f o r  l i cense ,  

cer t i f ica t ion  or  re -cer t i f ica t ion .  A deskreview of 

the data on these forms will  be completed by the  

State  Coordinator .  If no questionable data is  found then 

approval for  Ti t le  VI compliance wi l l  be provided to the 

Division of License and Certif ication in the Tennessee 

Department of Public Health. If questionable data is 

observed in the desk review, the Division of License  

and Certification will be requested to verify the data 
~ .

during their  on-site review. When theDivision of 

l icense and Cert i f icat ion returns  the ver i f ied information 

to  the State Coordinator,  a review of the data  w i l l  be 

completed t o  ascer ta in  Ti t le  VI compliance.  If 

compliance with Ti t le  VI e x i s t s  then the State Coordinator  



I 

. 	will provide Ti t le  V I  complianceapprovalforthe 

hosp i t a l  t o  the Division of License and Certification. 

If compliance with Title V I  docs not appear  to  exis t  

a f t e r  the rev iew of the questionable data, then the 

State  Coordinator  wil l  makc a n  on-site review of the 

I 

hospi ta l .  After  the revie\:,, the S t a t e  (Ti t le  VI) Co
1 .  

ordinator will  reques t ,  if warranted that the hospital  

t ake  s teps  to  reso lve  a l l  def ic ienc ies  o r  Ti t le  V1 violations.  

The hospital will submit written documentation to the De

par tment  to  subs tan t ia te  tha t  cor rec t ive  ac t ions  have  been  

taken.Subsequently,theDivision of License and Cert i f ica

t ion wil l  be apprised of the hospi ta l ' s  compliance or  con

tinuing compliance with Title VI.  Wri t ten s ta tements  b y  

the hospi ta l  wil l  be verified at  a l a te r  da te .  If d i f fe rences  

cannot o r  will not be cor rec ted  by the hospital  then Title V I  

approval will  not be granted; 

B. In those hospi ta ls  where l icense,  cer t i f icat ion,  o r  re

cer t i f ica t ion  is requested for  Medicare  and they also provide. .  

con t rac tua l  s e rv i ces  fo r  t he  Tennessee  Depar tmen t  of Publ ic  

Heal th ,  the  Ti t le  V I  coml iance  Review wi l l  be a joint effort 
. .

between the Office F o r  Civil Rights and the  Tennessee  De

pa r tmen t  of Public Health. The Office For Civil Rights w i l l  

conduct initial reviews of all hospitals which jointly partici

pate in Medicare and Medicaid,  whereas the Department ofc. 
Public Health wi l l  conduct the routine reviews of these  



L 	 faci l i t ies .  Ti t le  VI  documentationonthereviews 

of hospital which jointly participated in Medicare and 

Medicaid will be exchanged between the Department 

of Public Health and Office F o r  C iv i l  r i gh t s  The  

Office F o r  Civil. rights maintains the responsibility 
I 

f o r  ascertaining the compliance status of faci l i t ies  
< 

whichparticipatein medicare only .  Similar ly ,  the 

Department of Public Health has the  responsibi l i ty  

regarding the initial and continuing compliance of 

Medicaid only facilities; 

C. 	 On-si te  and/or  desk audi ts  wil l  be completed on those 

hospitals which are indicated by compla in t s  o r  o the r  
-

pertinent information by  the State Coordinator if the  

off ice  For  Civi l  Rights  has  no current  information 

on the matter ;  
3 
i 

D. If compliance issues  wi l l  not or  can  not  be resolved then 
’ +  . a  

State  adminis tered funds wil l  be withheld and/or  contracts  
a i... 
1 .  

cancelled until compliance is met o r  agreed upon in 

$ 
writing. Other State Agencies and the Off ice  For  Civi l  

; 
Rights w i l l  a l s o  be notified of t h i s  ma t t e r  b y  the State  

Coordinator.  

4. 	 N u r s i n g  Homes 
1 

Maintaining and assuring compliance for Nursing Homes which 

3 prov ide  con t r ac tua l  s e rv i ces  fo r  t he  Tennessee  Depar tmen t  of 

Publ ic  Health will be accomplished i n  the following manner: 

A .  A n n u a l l y  a f o r m  s i m i l a r  to Fede ra l  form OS/Cr 502 . 



will be mailed to  nursing homes for completion prior . 
to their regular  rev iew for  l i cense ,  cer t i f ica t ion ,  o r  

r e -ce r t i f i ca t ion  A desk review of the data on these  

fo rms  will be completed by the State Coordinator.  If 

no  questionable data is  found then approval for Title VI  

compliance will be provided to the Division of License 
? 

and  Certification in the tennessee Department  of Publ ic  
I 

health If questionable data is  observed in the desk 

review the Division of License and Certif ication wi l l  be 

requested to  ver i fy  the data  during their  on-si te  review.  

When the Division of l i cense  and  Cer t i f ica t ion  re turns  

the  ver i f ied  idormat ion  to  the  S ta te  Coordina tor  a review 

of the data will be completed to  ascer ta in  if Ti t le  V I  

compliance should be granted. If the  nursing h o m e  is found 

in compliance with Title VI, the  State  Coordinator  w i l l  
. 


notify the Division of License and Certif ication accordingly.  

If compliance with Title YI does not  appear  to  exis t  after 
. I  
.i 

the review of the questionable data then the State .Coordinator 
:

will  make an on-site review of the nursing home;  After  the 

review, the State coord ina tor  w i l l  r e q u e s t  if war ran ted ,  

that  the nursing home take steps to resolve all Ti t le  VI  

deficienceis o r  violations. The nursing home will  submit 
I 

written documentation to the Department to substantiate that 

corrective actions have been taken.Subsequently,  the Division 

of l icense and cer t i f icat ion wil l  be appr i sed  of the nursing 



I 

home's complianceorcontinuingcompliancewith 


Tit le  VI .  If d i f fe rences  cannot o r  w i l l  notbe co r rec t ed  


by the nursing home then Title VI  approval wi l l  not be 


granted;  - .. 

B. The Office For Civil Rights will conduct initial reviews 
I 

of a l l  nursing homes which joint ly  par t ic ipate  in  Medicare  

and Medicaid,  whereas the department of Public Health 

willconducttheroutinereviews of these faci l i t ies .  Ti t le  V I  

documentation on the reviews of nursing homes which jointly 

participated in medicare and Medicaid wi l l  be exchanged 

between the Department of Public Health and Office for Civil 

Rights. .The office 'For Civil Rights maintains the respon

s ib i l i ty  for  ascer ta in ing  the compliance of facil i t ies which 

participatedinMedicareonly.Similarly,theDepartment 

of Public Health has the responsibil i ty regarding the init ial  

and continuing compliance of Medicaid only facilities. In 

those nursing homes where l icense,  cer t i f icat ion,  re

certif ication is requested for  Medicare  and they also provide 

c o n t r a t u a l  s e r v i c e s  f o r  t h e  T e n n e s s e e  D e p a r t m e n t  of 

Public Health, the Title V I  compliance wil l .  be a joint 

effort  between the Office For Civil  Rights and the Tennessee 

Department of Public Health;  

C. 	 On-s i t e  and /o r  desk  audi ts  w i l l  be completed on those nursing 

homes which are indicated by complaints or other pertinent 

information by the  s ta te  Coordinator  if the Office For Civil  



Rights has no current  information on the matter ;
* 

i 
D. If compliance issues  wi l l  not o r  c a n  not be resolved 

then State administered funds will  be withheld and/or

1 
contracts cancelled until  compliance is met.  Other 

I 
stateAgenciesandtheOfficeForCivilbightswill  . - 

! 

also be notified of this m a t t e r  by the State Coordinator. 

5. 	 Physicians a n d  Dentists 1 

Maintaining and assuring compliance by physicians and dent is ts  

which provide  cont rac tua l  se rv ices  for  the  tennessee  Depar tment  

of Public Health wi l l  be accomplished in the following manner:  

A. Reviews of data  f rom those programs which ut i l ize  

physician and dentist  services will  be completed by 

the State Coordinator on a per iodic  basis .  Information 

from this  data  wil l  be ut i l ized for  requir ing an on-si te  

'o r  desk  audi t  b y  p rogram pe r sonne l  o r  t he  S ta t eCo

ordinator .  The review wil l  ident i fy  pr imary providers  

and then provision of se rv ices  wi l l  be reviewed according 

to minority population of the area where  the  serv ice  is 

provided. Approximately 10% minority population in 

s e r v i c e  area wi l l  be utilized as a beginning point for 

investigation of p r i m a r y  u s e r s ;  

B. 	 On-s i t e  and /o r  desk audits will  be made by the State  

Coordinator when complaint or other pertinent data in

dicate;  



I 

C. Program personnel  making vis i ts  to  physicians or  
4	 . ' 

dentists offices will be requested to observe Civil 

Rights  pract ices  of the provider  and report  apparent  

o r  real violation to  the State Coordinator;  

D. If compliance issues will  not or can not be resolved,  then 

state administered funds will be withheld and/or contracts 
1 .  

callcelled until compliance is met .  Other State Agencies 

a n d  the Office for Civil Rights will also be notified of this 

m a t t e r  by  the State Coordinator.  

6.  	 Tennessee Department of Publ ic  Heal th  Programs 

Maintaining and assuring c o m p l i a n c e  f o r  t h o s e  p r o g r a m s  o r  

services  provided b y  the Central  Office personnel of the Tennessee 

Department of Public Health wi l l  be accomplished in the following 

manner ;  

A .  Review of data  in these programs by the State  Co

ordinator will  be completed on an annual basis; 

B. On-site reviews will  be made as indicated by com

plaints  and other  per t inent  data  by the State  Coordinator ;  
. . 

C.. Per iodic  on-si te  reviews wil l  be completed by the State 

Coordinator;  

D. Compliance w i l l  be  assured through the Commissioner  

of the Tennessee Department  of Public Health. 

The State  Coordinator  wil l  a lso establ ish a means  of communication 

with other State Agencies Civil  Rights Coordinators for exchanging 

pertinent information. 


